Globe Life — Can’t Seem to Quit

Globe Life operates a revolving door for agents accused of sexual assault, impersonating
licensed physicians and fraudulently writing policies.

PLEASE READ IMPORTANT DISCLAIMER - PAGE 8

June 7, 2024 — Former agents have informed Viceroy of several agents who continue to work for American
Income Life subsequent to for-cause termination, writing fraudulent policies, or fraudulently recruiting agents.
This includes agents who stand accused of multiple sexual assaults from multiple sources, an agent who
pretended to be a licensed physician to clients and agents who wrote multiple fraudulent policies.

Viceroy previously reported on the accepted practice of terminated AIL agents setting up dummy companies
and continuing to work for AIL. You can find this report and all of our previous work here.

Michael Russin, the former AIL RGA named defendant in the Zinsky sexual assault case, now runs Russin
Financial, a recruiting agency for AIL'. Forum posts say Russin is still recruiting for AIL under the names KLC
Staffing, GDB Staffing and RSK Staffing?. This is just the tip of the iceberg.

@ rfremotework - 3 mo. ago e
Spongepatties
KLC STAFFING - scam?

Literally I'm wondering if this is too good to be true. Has anyone heard of them? | have my last interview and they're asking
for $99 tomorrow for the course before the end of day. I'm having weird feelings about it just because of the texts they
reach out from and also the way he described the job. Aaron? Can someone give me some info before tomorrow.

Edit: | just found out his name is Michael Russin actually... looked him up and this is not good news.. anyone else have this
happen? Mot gonna go to the meeting tomorrow obviously lol.

Figure 1 — Reddit post “KLC Staffing — scam?”
Richard Zuccato

Richard Zuccato formed a dummy company Millennial Consultants LLC after his apparent termination from the
Giglione Ackerman agency?. Zuccato is hamed in a case brought by Jadi Ruiz alleging multiple violent sexual
assaults, retaliation and verbal and physical attacks.

10.  As a result of the decision not to transfer her from Defendant Lobello’s team.
Plaintiff was later threatened. stalked. menaced. choked and repeatedly forcibly raped by General
Agent Defendant Zuccato who reported to Defendant Lobello.

11.  Defendant Zuccato’s predatory approach to female employees was open, notorious,
and accepted by Corporate Defendants and principals.

12. Later when Defendant Lobello verbally attacked and menaced Plaintiff in a fit of

rage, no action was taken against Defendant Lobello.

Figure 2 — Ruiz v. American Income Life

Zuccato is also named in at least two other suits for sexual harassment, racial discrimination, sexual assault and
retaliation, among other Giglione Ackerman agents including the co-founders Eric Giglione and David Ackerman.

1 Archived russinfinancial.com site the website is no longer online. Russin appears to no longer have a valid Pennsylvania insurance license.
2 Reddit - KLC Staffing scam?
3 Millennial Consultants website
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https://viceroyresearch.org/category/globe-life-nysegl/
https://web.archive.org/web/20220318133218/https:/russinfinancial.com/
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On the surface, Zuccato appears to no longer work for Giglione Ackerman. This is not the case.

Millennial Consultants shares an office with top-3 AlL agency, GA Gerstein organization and their indeed.com
profile prominently features photos of GA Gerstein and its agents®.

MILLENNIAL

CONSULTANTS

450 Raritan Center Parkway, Edison NJ Suite A 08837
richardzuccato@millennical-consultants.com
(201) 312-8465

. ® 450 RARITAN CENTER PARKWAY, SUITE A,
& Globe Life 9 oo

American Income Division

GA GERSTEIN ORGANIZATION @ ;732) 295-6190

Figures 3 & 4 — Millennial Consultants & GA Gerstein addresses

Millennial Consultants is staffed by Zuccato and his downline using their AlL ranks>%7.

Join our vibrant team

Ready to be part of a groundbreaking job opportunity in insurance?
Millennial Consultants is seeking dynamic individuals who aren't afraid of challenges and are
driven to excel

We value hard work and a positive mindset. If you're looking to make waves in your career and
help families secure their futures, we want to hear from you!

Richard Zuccato Lucius Manocchio
CEO

Alyssa Da Silveira McKerlyn Vilsaint
Genoral Agent

Gonoral Agont Goneral Agent

Figure 5 — Millennial Consultants website

4 Indeed - Millennial Consultants

5 Lucius Manocchio LinkedIn profile
6 Spotlight Magazine July 2023

7 McKerlyn Vilsaint LinkedIn profile
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https://www.indeed.com/cmp/Millennial-Consultants/jobs
https://www.linkedin.com/in/lucius-manocchio-796a70242/
https://www.linkedin.com/in/mckerlynvilsaint

Zuccato is still listed as an MGA under the Giglione Ackerman agency in the April 2024 edition of AIL’s internal

Spotlight magazine®.

NAME

Astrid Gomez Castrillon
Steven Pavel

Clayton Slaughter
Mark Neilson

Isabella Chacin
Mohamed Aljahmi
Mauro Capozucca
Kevin Swiatek

Carol Fernandez
Lubraska Iguaro
Daniela Rangel

Zach Otto

Jake Gelb

Ana Machado Rodriguez

3 A0 Nicklaus Boker

SGA NAME

L]

SGA NAME

§-S5-Parks-Salvaggi
Matthew Turnquist
Michael Vasu

Jusem Hajali
Angel Marquez
Raron Piotrowski
Victoria Lewis
Kais Mbuyi
Daniel Pacheco
Stephen Davis
Kian Frost
Steven Counts
Troy Henderson
Jacob Krieger
Blake McClain
Jordan Stelzer
Jesse Englert

Phillip Waisman Jordan Hamrick
Michael Vasu Luis Almaguer

1.4] Jillian Getz

Zaida Ferrer Hemerson Gonzalez
114] Bobby Hamilton

AQ Camington Hanna
Arias-Diabik Ashlynn Omg
Sergio Carta Mark Bernsdorff
Brian Colarusso
Arcelia Zizumbo
Richard Zuccato
William Parmeter
Maria Bonilla Borrego

Simon Arias
Simon Arias
CohenVelasquez
G-A-Gerstein
BrettGryska
Walter beaza

Geargetown Latino Divison
Walter lcaza

Sabrina Lloyd
Moore-Sodan
Quintero-Vidal

(TR U U U U R Y R U U T L

Figure 6 — Spotlight Magazine April 2024

SGA

Walter lcaza
Walter lcaza
Sabrina Lloyd
Ashley Moss

Duni Qlusegun
Beto Quintero
Albert Serur
5-5-Bendure-Hartwig
5-5-Parks-Salvagai
5-5-Parks-Salvagai
5-5-Parks-Salvaggi
5-5-Parks-Salvaggi
Matthew Turnquist
Michael Vasu

Zuccato is still listed as an authorized producer for AIL on the NAIC website with an effective date of May 2,

2024°,

Appointments

Company Name

AMERICAN INCOME
LIFE INSURANCE
COMPANY

NAIC License Line of Appointment
CoCode Type Authority Date Date
60577 Insurance 06/18/2018

Producer

Figure 7 — Spotlight Magazine April 2024

Effective

05/02/2024

4

Expiration
Date

05/01/2025

It’s unrealistic that Globe Life and AIL are not aware that Zuccato, who stands accused in at least 3 cases of
repeated and consistently abhorrent behaviour, is still working for the company and writing policies.

8 Spotlight Magazine April 2024
9 NAIC license search New Jersey license number 1637689
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Ryan Parrish

Parrish is another Arias agency alumnus who apparently left to form his own recruiting agency sometime in 2023
after at least 3 EEOC complaints were made about Parrish’s behaviour. Former agents state that Parrish remains
involved in hiring for AlL.

Parrish was accused of sexual harassment, abuse, discrimination based on sex and disability, and creating a
hostile work environment. The complaints detail this behaviour up to May 2023. Complaints include the
accusations of insurance fraud which by now have become commonplace at AlL.

Respondents’ hostile work environment included a culture fraught with unethical and illegal business practices. |
requently witnessed Parrish and Respondents’ other male managers engage in unethical and/or illegal insurance|
raud. For example, Parrish fraudulently misrepresents himself as a licensed medical physician to potential new hires|
nd AL clients, which was encouraged by AlL’s top leaders, including but not limited to Simon Arias. Similarly, Parrish
rias and other leaders ignored and/or concealed multiple reports of sexual harassment, sexual assault, and fraud on|

systemic basis. On or about May 2022, | was constructively discharged since the hostile work environment became
o unbearable that | was unable to perform my day to day job duties in a productive manner.

I frequently witnessed Parrish and Respondents’ managers engage in unethical and/or illegal insurance fraud. For
example, Parrish fraudulently misrepresents himself as a physician to clients, which was encouraged by Respondent.
When I would report Respondents’ discriminatory, unethical, and fraudulent conduct, Parrish would prohibit me from
speaking up, withhold my sales leads, and/or pass me over for promotions and other business opportunities. During my
career with Respondent. I was subjected to a hostile and toxic work environment.

Figure 8 & 9 — Morton & Rogers EEOC complaints 10

The complaints include the allegation that Parrish represented himself as a licensed medical physician to recruits
and clients. We can find no evidence that Parrish has ever been a licensed medical physician although he did
have a car salesman license in 2019,

{&F Parrish Agencies Inc. -
Pinn O

The only sure thing in your life is tha
things in life W big changes

e
MO

simonarias & 41w &
0 The Doc is a beast!
2 likes Reply
a Igatesy 41w
@' Let's go Parrish!l! =
1like Reply
eugeniaaustingroup 41w

‘ <

Reply

® ®

Q eddaychanginglives 40w
Zobb2dddZALLL N

%fore this, I was a physician.

| 057 & 0

Figure 10 & 11 — Parrish Agencies Facebook.com video and Instagram comments

We note that Parrish has no active insurance appointments in Virginia or Maryland according to the NAIC
database!*13,

10 [SOURCE[

1 Pennsylvania Licensing System license number MV263242
12 NAIC license search Maryland license number 3001032404
13 Virginia Insurance License Search
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https://www.pals.pa.gov/#!/page/search
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https://scc.virginia.gov/boi/consumerinquiry/

Timothy Bugge

Added to the pile of AIL agents with their license revoked is Timothy Bugge who submitted forty fraudulent
insurance applications in 2023 after “basically taking a year off in 2022.”%4, While this was enough to earn him a
termination, we were informed that Bugge still recruits for AlL.

ALLEGED FACTS
In December of 2023, the Commissioner received a termination for cause letter from

American Income Life Insurance Company (“AIL") regarding Timothy Bugge. AIL alleged that
Mr. Bugge submitted forty insurance applications that contained false information. AIL found
that all information (bank account information, social security numbers, names, dates of birth,
addresses, and phone numbers) on these applications were nvalid. AIL further alleged that Mr.
Bugge submitted these applications throughout 2023. Finally, AIL noted that “DocuSign”
verification for some of these applications “shows a similar [P address used.”

In November of 2023, AIL confronted Mr. Bugge, and Mr. Bugge admitted that he
submitted applications with invalid information. Mr. Bugge admitted that he falsified the
applications “to stay competitive and relevant after basically taking a year off in 2022.”

Figure 12 — Timothy Bugge West Virginia Consent Order

Bugge is married to Erica Robertson, another AIL agent who was terminated and had her license revoked for
creating fake policies. Former AIL agents informed us that Bugge still works on recruiting for AIL and Arias
agencies, which fits with his LinkedIn profile®®.

T|m0thy Bugge @ Davis and Elkins College
Sales and Recruiting Consultant
Washington DC-Baltimore Area - Contact info

500+ connections

Activity

2,647 followers

Timothy hasn't posted yet

Recent posts Timothy shares will be displayed here.

Show all activity =

Experience

Recruiting and Sales Consultant

- Self-employed
Apr 2024 - Present - 3 mos

69 American Income Life Insurance Company
11 yrs

Master General Agent and Office Director

Greater Pittsburgh Region

Senior Sales Manager of a large commission life insurance team. Also in charge of recruiting and hiring. Top 5 team
in company. Trained and Developed multiple top producers and top trainers.

Figure 13 — Timothy Bugge LinkedIn profile

4 Bugge Consent Order
15 Timothy Bugge LinkedIn profile
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https://www.wvinsurance.gov/Portals/0/OICOrders/2024.04.16%20Consent%20Order-Bugge_Timothy%2023-IC-158604.pdf?ver=2024-05-07-110531-497
https://www.linkedin.com/in/timothy-bugge/

Nesmar Vielma

Former agents have also detailed the practice of fake coding. In effect, a policy sold by one agent is assigned to
another agent’s code. In some cases, this is because the writing agent has been terminated for cause or had
their license revoked. We were reliably informed that Nesmar Vielma, a former SA is part of the current practice.

Vielma was terminated for cause by the AIL sometime after December 2021 when she stops appearing in
Spotlight magazine. She was listed in the December 2021 issue as the no. 4 “top latino market supervising agent”.

TOP LATINO MARKET SUPERVISING AGENTS: YTD

1st 6 Mo Agt NetALP  NTG 5GA
1 Edgar Velasquez Romero $297,260 $319,063 100 Helgi Bistochett Navarro  Richardson Latino Division
2 Luis Barbaresco Garda §235,552 $2711,512 100 Yania Tineo Soto Richardson Latino Division

3 Juan Guzman Aular $§219,253 §292731 99 Jesus Romero
4 Nesmar Vielma $162,722 $222503 92 Solgeis Cardozo Mijares Hemerson Gonzalez|

Figure 14 — Spotlight Magazine December 2021

Insurance license searches in Texas and Florida show that Vielma has no current appointments in either state.
Her inactive AIL appointment in Florida has a status date of January 6, 2022, and overlaps with several other
appointments for competitors®®.

Inactive Appointments

LIFE INCL VAR ANNUITY & HEALTH (0215)

Company Name Issue Date Exp Date Status Date
AMERICAN GENERAL LIFE INSURANCE COMPANY 11/29/2021 10/31/2024 6/15/2022
AMERICAN INCOME LIFE INSURANCE COMPANY 12/13/2020 10/31/2023 1/6/2022
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA 4/15/2022 10/31/2024 8/2/2023
UNITED OF OMAHA LIFE INSURANCE COMPANY 12/2/2021 10/31/2024 8/19/2023
AMERICO FINANCIAL LIFE AND ANNUITY INSURAMCE COMPANY 1/4/2022 10/31/2024 4/19/2022

Figure 15 — Nesmar Vielma Florida Insurance Appointment history

Despite not being appointed to represent AlL for all of 2023 her Instagram profile shows her attending the AlL
2024 Hawaii convention, a reward typically for premiums written. To be clear, Vielma was never appointed to
write AlL policies at any point in 2023.

2023 Annual Awards
Ceremony

Figure 16 & 17 — AIL Hawaii 2024 convention photo (Vielma far right)

The former agents informed us that Vielma is writing policies under other agents’ codes, at least one of which is
Roderick Papa Sr who first appears in Spotlight in December 2023,

16 Nesmar Vielma Florida Insurance License
17 Roderick Papa Florida Insurance License
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https://licenseesearch.fldfs.com/Licensee/1979545
https://licenseesearch.fldfs.com/Licensee/2432081

Amy Shui

Amy Shui, an agent of Giglione-Ackerman was fined $25,000 in May 2023 for what appears to amount to
insurance fraud, whereby a consent order citing N.J.S.A 17:22A-40a(8) and N.J.S.A 17:22:a 40a(7) allowing a third
party to sign for the insured, a breach of the New Jersey Insurance Producer Licensing Act!81920,

WHEREAS, Respondent completed and submitted a Whole Life insurance policy
application to American Income Life for W.J. without meeting the insured, by misstating
the owner Y.M.’s insurable interest for W.J. and allowed Y.M to sign for the insured,
W.J, on the application, in violation of N.J.S.A. 17:22A-40a(2), (7) and (8); and

Figure 18 — Excerpt from Shui consent order

Despite this Shui is still working for the Giglione Ackerman agency and appears on the Spotlight magazine
rankings showing she was still writing policies in January 2024. Our sources indicate that Shui is still working for
Giglione Ackerman, and as of the date of writing, had written ~$27,000 in ALP so far this year.

1,218 Stephen Boone 1,153 Kevin Ishikane 1,107 Nicole Hinz
1,216 Alexandria Marales 1,153 Jacob Carte 1,107 Luke Reiter
1,211 David Bilatt 1,152 Amy Shui 1,107 Doris Diaz De Day
1.207 Maria Cisneros Bestene 1.152 Jennifer Pecora 1107 Chris Gelling:

Figure 19 — Spotlight Magazine January 2024, World’s Greatest Bonus

Key takeaways

It's clear that Globe Life and AIL have no interest in vetting their existing agents, let alone ensuring that those
who are submitting fraudulent policies and sexually assaulting other agents are no longer involved with the
company. Not only is this a complete failure of governance, its further proof of the at-all-cost sales structure at

AlL.

The most egregious examples of Russin and Parrish would have been dismissed long ago by any reputable
organization instead of being used to recruit more agents.

We were informed by former agents of far more instances of this happening, and it appears to be a widespread
practice. Rainmakers, whether through legitimate means or not, are given a carte blanche to game the system.

As always, more to come.

18 Shui Consent Order
19 pursuant to N.J.S.A. 17:22A-40a(8), an insurance producer shall not use fraudulent, coercive or dishonest practices, or demonstrate

incompetence, untrustworthiness or financial irresponsibility in the conduct of insurance business in this State or elsewhere;
20 pursuant to N.J.S.A. 17:22A-40a(7), an insurance producer shall not commit any insurance unfair trade practice or fraud;
viceroyresearch.org
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https://www.nj.gov/dobi/division_insurance/enforcement/E23_22.pdf
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Attention: Whistleblowers

Viceroy encourage any parties with information pertaining to misconduct within [company], its affiliates, or any other entity
to file a report with the appropriate regulatory body.

We also understand first-hand the retaliation whistleblowers sometimes face for championing these issues. Where possible,
Viceroy is happy act as intermediaries in providing information to regulators and reporting information in the public interest
in order to protect the identities of whistleblowers.

You can contact the Viceroy team via email on viceroy@viceroyresearch.com.

About Viceroy

Viceroy Research are an investigative financial research group. As global markets become increasingly opaque and complex
—and traditional gatekeepers and safeguards often compromised — investors and shareholders are at greater risk than ever
of being misled or uninformed by public companies and their promoters and sponsors. Our mission is to sift fact from fiction
and encourage greater management accountability through transparency in reporting and disclosure by public companies
and overall improve the quality of global capital markets.

Important Disclaimer — Please read before continuing

This report has been prepared for educational purposes only and expresses our opinions. This report and any statements
made in connection with it are the authors’ opinions, which have been based upon publicly available facts, field research,
information, and analysis through our due diligence process, and are not statements of fact. All expressions of opinion are
subject to change without notice, and we do not undertake to update or supplement any reports or any of the information,
analysis and opinion contained in them. We believe that the publication of our opinions about public companies that we
research is in the public interest. We are entitled to our opinions and to the right to express such opinions in a public forum.
You can access any information or evidence cited in this report or that we relied on to write this report from information in
the public domain.

To the best of our ability and belief, all information contained herein is accurate and reliable, and has been obtained from
public sources we believe to be accurate and reliable, and who are not insiders or connected persons of the stock covered
herein or who may otherwise owe any fiduciary duty or duty of confidentiality to the issuer. We have a good-faith belief in
everything we write; however, all such information is presented "as is," without warranty of any kind — whether express or
implied.

In no event will we be liable for any direct or indirect trading losses caused by any information available on this report. Think
critically about our opinions and do your own research and analysis before making any investment decisions. We are not
registered as an investment advisor in any jurisdiction. By downloading, reading or otherwise using this report, you agree to
do your own research and due diligence before making any investment decision with respect to securities discussed herein,
and by doing so, you represent to us that you have sufficient investment sophistication to critically assess the information,
analysis and opinions in this report. You should seek the advice of a security professional regarding your stock transactions.

This document or any information herein should not be interpreted as an offer, a solicitation of an offer, invitation, marketing
of services or products, advertisement, inducement, or representation of any kind, nor as investment advice or a
recommendation to buy or sell any investment products or to make any type of investment, or as an opinion on the merits
or otherwise of any particular investment or investment strategy.

Any examples or interpretations of investments and investment strategies or trade ideas are intended for illustrative and
educational purposes only and are not indicative of the historical or future performance or the chances of success of any
particular investment and/or strategy. As of the publication date of this report, you should assume that the authors have a
direct or indirect interest/position in all stocks (and/or options, swaps, and other derivative securities related to the stock)
and bonds covered herein, and therefore stand to realize monetary gains in the event that the price of either declines.

The authors may continue transacting directly and/or indirectly in the securities of issuers covered on this report for an
indefinite period and may be long, short, or neutral at any time hereafter regardless of their initial recommendation.
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