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Globe Life – Can’t Seem to Quit 
Globe Life operates a revolving door for agents accused of sexual assault, impersonating 

licensed physicians and fraudulently writing policies.  

PLEASE READ IMPORTANT DISCLAIMER – PAGE 8 

June 7, 2024 – Former agents have informed Viceroy of several agents who continue to work for American 

Income Life subsequent to for-cause termination, writing fraudulent policies, or fraudulently recruiting agents. 

This includes agents who stand accused of multiple sexual assaults from multiple sources, an agent who 

pretended to be a licensed physician to clients and agents who wrote multiple fraudulent policies. 

Viceroy previously reported on the accepted practice of terminated AIL agents setting up dummy companies 

and continuing to work for AIL. You can find this report and all of our previous work here. 

Michael Russin, the former AIL RGA named defendant in the Zinsky sexual assault case, now runs Russin 

Financial, a recruiting agency for AIL1. Forum posts say Russin is still recruiting for AIL under the names KLC 

Staffing, GDB Staffing and RSK Staffing2. This is just the tip of the iceberg.  

 
Figure 1 – Reddit post “KLC Staffing – scam?”  

Richard Zuccato 

Richard Zuccato formed a dummy company Millennial Consultants LLC after his apparent termination from the 

Giglione Ackerman agency3. Zuccato is named in a case brought by Jadi Ruiz alleging multiple violent sexual 

assaults, retaliation and verbal and physical attacks. 

 
Figure 2 – Ruiz v. American Income Life 

Zuccato is also named in at least two other suits for sexual harassment, racial discrimination, sexual assault and 

retaliation, among other Giglione Ackerman agents including the co-founders Eric Giglione and David Ackerman. 

 
1 Archived russinfinancial.com site the website is no longer online. Russin appears to no longer have a valid Pennsylvania insurance license. 
2 Reddit - KLC Staffing scam?  
3 Millennial Consultants website  

https://viceroyresearch.org/category/globe-life-nysegl/
https://web.archive.org/web/20220318133218/https:/russinfinancial.com/
https://www.reddit.com/r/remotework/comments/1be8e2e/klc_staffing_scam/
https://web.archive.org/web/20240605084815/https:/www.millennial-consultants.com/


 

Viceroy Research Group 2 viceroyresearch.org 

On the surface, Zuccato appears to no longer work for Giglione Ackerman. This is not the case.  

Millennial Consultants shares an office with top-3 AIL agency, GA Gerstein organization and their indeed.com 

profile prominently features photos of GA Gerstein and its agents4.  

 
Figures 3 & 4 – Millennial Consultants & GA Gerstein addresses  

Millennial Consultants is staffed by Zuccato and his downline using their AIL ranks5,6,7. 

 
Figure 5 – Millennial Consultants website 

 
4 Indeed - Millennial Consultants  
5 Lucius Manocchio LinkedIn profile  
6 Spotlight Magazine July 2023 
7 McKerlyn Vilsaint LinkedIn profile  

https://www.indeed.com/cmp/Millennial-Consultants/jobs
https://www.linkedin.com/in/lucius-manocchio-796a70242/
https://www.linkedin.com/in/mckerlynvilsaint
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Zuccato is still listed as an MGA under the Giglione Ackerman agency in the April 2024 edition of AIL’s internal 

Spotlight magazine8. 

 
Figure 6 – Spotlight Magazine April 2024 

Zuccato is still listed as an authorized producer for AIL on the NAIC website with an effective date of May 2, 

20249.  

  
Figure 7 – Spotlight Magazine April 2024  

It’s unrealistic that Globe Life and AIL are not aware that Zuccato, who stands accused in at least 3 cases of 

repeated and consistently abhorrent behaviour, is still working for the company and writing policies.  

  

 
8 Spotlight Magazine April 2024  
9 NAIC license search  New Jersey license number 1637689   

https://spotlight.ailagents.com/assets/pdfs/spotlight.pdf
https://sbs.naic.org/solar-external-lookup/
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Ryan Parrish 

Parrish is another Arias agency alumnus who apparently left to form his own recruiting agency sometime in 2023 

after at least 3 EEOC complaints were made about Parrish’s behaviour. Former agents state that Parrish remains 

involved in hiring for AIL. 

Parrish was accused of sexual harassment, abuse, discrimination based on sex and disability, and creating a 

hostile work environment. The complaints detail this behaviour up to May 2023. Complaints include the 

accusations of insurance fraud which by now have become commonplace at AIL. 

 

 
Figure 8 & 9 – Morton & Rogers EEOC complaints 10 

The complaints include the allegation that Parrish represented himself as a licensed medical physician to recruits 

and clients. We can find no evidence that Parrish has ever been a licensed medical physician although he did 

have a car salesman license in 201911. 

 

 

Figure 10 & 11 – Parrish Agencies Facebook.com video and Instagram comments  

We note that Parrish has no active insurance appointments in Virginia or Maryland according to the NAIC 

database12,13.  

 
10 [SOURCE[ 
11 Pennsylvania Licensing System license number MV263242   
12 NAIC license search  Maryland license number 3001032404    
13 Virginia Insurance License Search  

https://www.pals.pa.gov/#!/page/search
https://sbs.naic.org/solar-external-lookup/
https://scc.virginia.gov/boi/consumerinquiry/


 

Viceroy Research Group 5 viceroyresearch.org 

Timothy Bugge 

Added to the pile of AIL agents with their license revoked is Timothy Bugge who submitted forty fraudulent 

insurance applications in 2023 after “basically taking a year off in 2022.”14. While this was enough to earn him a 

termination, we were informed that Bugge still recruits for AIL. 

 
Figure 12 – Timothy Bugge West Virginia Consent Order 

Bugge is married to Erica Robertson, another AIL agent who was terminated and had her license revoked for 

creating fake policies. Former AIL agents informed us that Bugge still works on recruiting for AIL and Arias 

agencies, which fits with his LinkedIn profile15. 

 
Figure 13 – Timothy Bugge LinkedIn profile 

  

 
14 Bugge Consent Order  
15 Timothy Bugge LinkedIn profile  

https://www.wvinsurance.gov/Portals/0/OICOrders/2024.04.16%20Consent%20Order-Bugge_Timothy%2023-IC-158604.pdf?ver=2024-05-07-110531-497
https://www.linkedin.com/in/timothy-bugge/
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Nesmar Vielma 

Former agents have also detailed the practice of fake coding. In effect, a policy sold by one agent is assigned to 

another agent’s code. In some cases, this is because the writing agent has been terminated for cause or had 

their license revoked. We were reliably informed that Nesmar Vielma, a former SA is part of the current practice.  

Vielma was terminated for cause by the AIL sometime after December 2021 when she stops appearing in 

Spotlight magazine. She was listed in the December 2021 issue as the no. 4 “top latino market supervising agent”. 

 
Figure 14 – Spotlight Magazine December 2021 

Insurance license searches in Texas and Florida show that Vielma has no current appointments in either state. 

Her inactive AIL appointment in Florida has a status date of January 6, 2022, and overlaps with several other 

appointments for competitors16. 

 
Figure 15 – Nesmar Vielma Florida Insurance Appointment history 

Despite not being appointed to represent AIL for all of 2023 her Instagram profile shows her attending the AIL 

2024 Hawaii convention, a reward typically for premiums written. To be clear, Vielma was never appointed to 

write AIL policies at any point in 2023. 

  

Figure 16 & 17 – AIL Hawaii 2024 convention photo (Vielma far right) 

The former agents informed us that Vielma is writing policies under other agents’ codes, at least one of which is 

Roderick Papa Sr who first appears in Spotlight in December 202317.  

 
16 Nesmar Vielma Florida Insurance License  
17 Roderick Papa Florida Insurance License  

https://licenseesearch.fldfs.com/Licensee/1979545
https://licenseesearch.fldfs.com/Licensee/2432081
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Amy Shui 

Amy Shui, an agent of Giglione-Ackerman was fined $25,000 in May 2023 for what appears to amount to 

insurance fraud, whereby a consent order citing N.J.S.A 17:22A-40a(8) and N.J.S.A 17:22:a 40a(7) allowing a third 

party to sign for the insured, a breach of the New Jersey Insurance Producer Licensing Act18,19,20. 

 
Figure 18 – Excerpt from Shui consent order 

Despite this Shui is still working for the Giglione Ackerman agency and appears on the Spotlight magazine 

rankings showing she was still writing policies in January 2024. Our sources indicate that Shui is still working for 

Giglione Ackerman, and as of the date of writing, had written ~$27,000 in ALP so far this year. 

 
Figure 19 – Spotlight Magazine January 2024, World’s Greatest Bonus 

Key takeaways 

It’s clear that Globe Life and AIL have no interest in vetting their existing agents, let alone ensuring that those 

who are submitting fraudulent policies and sexually assaulting other agents are no longer involved with the 

company. Not only is this a complete failure of governance, its further proof of the at-all-cost sales structure at 

AIL. 

The most egregious examples of Russin and Parrish would have been dismissed long ago by any reputable 

organization instead of being used to recruit more agents. 

We were informed by former agents of far more instances of this happening, and it appears to be a widespread 

practice. Rainmakers, whether through legitimate means or not, are given a carte blanche to game the system. 

As always, more to come. 

 

 

  

 
18 Shui Consent Order  
19 pursuant to N.J.S.A. 17:22A-40a(8), an insurance producer shall not use fraudulent, coercive or dishonest practices, or demonstrate 
incompetence, untrustworthiness or financial irresponsibility in the conduct of insurance business in this State or elsewhere; 
20 pursuant to N.J.S.A. 17:22A-40a(7), an insurance producer shall not commit any insurance unfair trade practice or fraud; 

https://www.nj.gov/dobi/division_insurance/enforcement/E23_22.pdf
https://law.justia.com/codes/new-jersey/title-17/section-17-22a-40/#:~:text=(8)%20Using%20fraudulent%2C%20coercive%20or%20dishonest%20practices%2C%20or%20demonstrating%20incompetence%2C%20untrustworthiness%20or%20financial%20irresponsibility%20in%20the%20conduct%20of%20insurance%20business%20in%20this%20State%20or%20elsewhere%3B
https://law.justia.com/codes/new-jersey/title-17/section-17-22a-40/#:~:text=(7)%20Having%20admitted%20or%20been%20found%20to%20have%20committed%20any%20insurance%20unfair%20trade%20practice%20or%20fraud
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Attention: Whistleblowers 

Viceroy encourage any parties with information pertaining to misconduct within [company], its affiliates, or any other entity 

to file a report with the appropriate regulatory body.  

We also understand first-hand the retaliation whistleblowers sometimes face for championing these issues. Where possible, 

Viceroy is happy act as intermediaries in providing information to regulators and reporting information in the public interest 

in order to protect the identities of whistleblowers. 

You can contact the Viceroy team via email on viceroy@viceroyresearch.com.  

About Viceroy 

Viceroy Research are an investigative financial research group. As global markets become increasingly opaque and complex 

– and traditional gatekeepers and safeguards often compromised – investors and shareholders are at greater risk than ever 

of being misled or uninformed by public companies and their promoters and sponsors. Our mission is to sift fact from fiction 

and encourage greater management accountability through transparency in reporting and disclosure by public companies 

and overall improve the quality of global capital markets. 

Important Disclaimer – Please read before continuing 

This report has been prepared for educational purposes only and expresses our opinions. This report and any statements 

made in connection with it are the authors’ opinions, which have been based upon publicly available facts, field research, 

information, and analysis through our due diligence process, and are not statements of fact. All expressions of opinion are 

subject to change without notice, and we do not undertake to update or supplement any reports or any of the information, 

analysis and opinion contained in them. We believe that the publication of our opinions about public companies that we 

research is in the public interest. We are entitled to our opinions and to the right to express such opinions in a public forum. 

You can access any information or evidence cited in this report or that we relied on to write this report from information in 

the public domain.  

To the best of our ability and belief, all information contained herein is accurate and reliable, and has been obtained from 

public sources we believe to be accurate and reliable, and who are not insiders or connected persons of the stock covered 

herein or who may otherwise owe any fiduciary duty or duty of confidentiality to the issuer. We have a good-faith belief in 

everything we write; however, all such information is presented "as is," without warranty of any kind – whether express or 

implied.  

In no event will we be liable for any direct or indirect trading losses caused by any information available on this report. Think 

critically about our opinions and do your own research and analysis before making any investment decisions. We are not 

registered as an investment advisor in any jurisdiction. By downloading, reading or otherwise using this report, you agree to 

do your own research and due diligence before making any investment decision with respect to securities discussed herein, 

and by doing so, you represent to us that you have sufficient investment sophistication to critically assess the information, 

analysis and opinions in this report. You should seek the advice of a security professional regarding your stock transactions.  

This document or any information herein should not be interpreted as an offer, a solicitation of an offer, invitation, marketing 

of services or products, advertisement, inducement, or representation of any kind, nor as investment advice or a 

recommendation to buy or sell any investment products or to make any type of investment, or as an opinion on the merits 

or otherwise of any particular investment or investment strategy. 

Any examples or interpretations of investments and investment strategies or trade ideas are intended for illustrative and 

educational purposes only and are not indicative of the historical or future performance or the chances of success of any 

particular investment and/or strategy. As of the publication date of this report, you should assume that the authors have a 

direct or indirect interest/position in all stocks (and/or options, swaps, and other derivative securities related to the stock) 

and bonds covered herein, and therefore stand to realize monetary gains in the event that the price of either declines.  

The authors may continue transacting directly and/or indirectly in the securities of issuers covered on this report for an 

indefinite period and may be long, short, or neutral at any time hereafter regardless of their initial recommendation. 
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