2 dzNBf >8¢ NHeE5SANRIeND K

¢ NdzS O f £ S NXritentind@ldy Ldgsdite&s valid criticism of its platform, operations,
compliance & risk profile.

PLEASE READ IMPORTANT DISCLAIRWBELL

October 5, 2022, OnOctober3, 2022¢ Truecaller released press statemerk y NB alLl2yasS G,2 A OSSN
¢ NHzS O f £ SNDRA& ¢ NHzS$ 202226 2xpNértads RyzS @ 101] 2 $ $ilidsquareiy witl8nytiSey (
clutches of Catc22 (the greatest catch there is).

Here at Viceroy, wkke to keep one in the barrel in case managmt decide to persist with nonsense narratives

A As of latest available filings, Truecalissubject to tax proceedings in Sweden and investigations in
LYRAIFI® ¢KA& A& RAAOf2aASR Ay ¢NHSOFffSNRa 26y LINRA

A ¢NHzSOFtfSNRaA LINRPaLISOGdza KAIKEAIKGa SOSNE aAiay3atsS N

A Managemen proactively install safeguards to prevent minors from downloading its app, but refuse to
acknowledge that most of its phone book, indilng minorsconsists of norconsenting, noruser data

A Managementacknowledgea huge privacypreachwhile preacting the éprivacyfocused vy | dfi iteNBS

public phonebook

This report will scrutinizet NHzS O llo§idalSgidnasticsmutually exclusive argnents and healthy dose
authoritative biasOur earlier reports can be found on our webdielow:

https://viceroyresearch.org/truecalleresearch/

While drafting its response, Truecaller hdween diligently buying back stock, as they must have truly nothing
better to spend their mney on

1.¢ NHzSOF £ £ SND& RdzS RAf A3ISYOS

Truecalb N O02YYSyO0Sa AGa adldaSySyd oeée adGrdiAay3a GKLG GK
02y RdzOGAY 3 aSEGSYyaAdsS lyltearaéds yR O2yOfidmesa GKI
bizarrelystates that the provision of a prospectassmehow absolves it fromny wrongdoing.

Update on recent inquiries from investors and media

As communicated in the press release on September 28th, Truecaller has diligently
reviewed the report mentioned in the press release and conducted an extensive
analysis which concludes that the allegations of misconduct are incorrect and false.
The opinions presented in the report do not represent Truecaller, its business
practices, and what the company stands for. Truecaller is driven by a sense of
purpose and a belief in strong values.

Truecaller was listed on Nasdaq Stockholm in 2021, and as such underwent a rigorous
process where a prospectus, providing a transparent picture of Truecaller's business, was
published. The prospectus was reviewed by several legal and financial advisors, the Listing
Committee of Nasdag Stockholm and the Swedish Financial Supervisory Authority.

Figurel ¢ Extract from Truecaller Response

A C2NJ &A YL} hathold@sQhipuldetupsSdetaildof TRO £ £ SNR& GSEGSYyaAdsS Fylte
them of any wrongdoingWe will happily retract our report if this is really the case (we doubt it).

A Truecaller claimsto bé RNA @Sy o6& | aSyasS 27 LldzNaphiéasethdt fidansl 6 St A S
nothy 3 I yR O2dzZ R 2yfteé KIFI@S 06SSy LldzZ t SR PRbaBsitatbn NB 2SO
session.

- Truecaller spendalmost nothing on R&D and claims it will compete viEMs, Apple and Google,
Whatsapp and the Indian Government

- Truecallef & wag shibstatially an opportunity for éunders and VC® exit.
- Seeminglyyl 6t S (2 R2 lye@dKAYy3a gAiGK GKS fAGGES OF aK .
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Imposition oftax (incudingwithholdingtaxes)on its international subsidiaries

The implementatio, enactment and/or circumventiorof data regulation in key geographies
Uncertaintyregardingits of data security, including liabilities and public perception as a result of breaches
Noncompliance/removal from key partners (iOS and App Store)

Redundancy in the wake of bigger players and its limited capacity to opirdtes overthe-top space

Truecaller may have exposure to reassessment of taxes

The tax laws applicable to Truecaller, and particularly Truecaller’s
intra-group international business activities, are subject to
interpretation. Tax authorities in the jurisdictions in which
Truecaller operates may challenge Truecaller's methodologies
for valuing developed technology or intra-group transactions
and tax the companies on income that, in the opinion of the
tax authorities, should have arisen in those countries. This

numbers of users

Figure2c9 EG NI OG FNRY ¢ NHZSOFff SNt NPaLISOldza awh il
Truecaller primarily operates in emerging markets, Truecaller could incur substantial costs as a result of data
particularly India, and is exposed to the economic, protection failures
political and social envirfanment in cou ntries in which' Truecaller receives, processes, stores, uses and shares data,
Truecaller conducts business and/or it has a substantial some of which contains personal information, which subjects
Truecaller to complex and evolving governmental regulation
Truecaller's international business and results of operations and other legal obligations related to data privacy, data
may be influenced, to a significant degree, by political, economic | | Protection and other matters. The interpretation and platform
and social developments in the countries in which Truecaller of data protection laws are uncertain and ev‘olwpg. Itis possible
operates or has a large number of users. Truecaller is subject to | | thattheselaws may be interpreted and applied in @ manner
the risks inherent in conducting business in multiple countries, LUE B et iz i R R Gl i i
Figures3&4-9 EG NI OG0 FNRBY ¢NHzZSOFEt SNt NEALISOGdzA awh &l
I ller . b hed. i f If unauthorised transactions or other legal violations were
.T_ru_ec"‘! Soir securlty' systems arejbreacnec, It rpay aCcY to occur, it could damage Truecaller's reputation, especially
civil liability, and public perception of Truecaller's security | i, relation to business partners, financial counterparties and
measures could be diminished, either of which would Truecaller's subscribers, all of whom trust Truecaller to have
negatively affect Truecaller’s ability to attract and retain adequate guidelines and procedures in place for preventing
users and advertisers and detecting illegal acts and compliance failures. Truecaller's
Figure5&6-9 EG NI Ol FNRBY ¢ NHzSOFffSNJt NEALISOGdza awhal
with these devices, operating systems or networks. If operating
systems, related store platforms, or device manufacturers
adopt and enforce palicies that limit or ban Truecaller's ability
. . to distribute or update Truecaller's applications through their
Truecaller:s platf?rm may[ fail to op.erate effectively on stores or it otherwise becomes difficult for Truecaller's users
the Android and iOS mobile operating systems, be banned to access and use its app on their mobile devices, its user
or suspended from the related app store platforms, or growth and engagement will be harmed, and its business and
have to compete with native features operating results could be adversely affected.
Figures? & 8 - Extract from¢ NHzS O £ f SNJ t NP aLISOldza awAal CFOd2N&
As the market in which Truecaller participates is still are potential market participants, including Google, Original
in its early development phase, a number of players Equipment Manufacturers (OEM)? (e.g., Samsung and makers
could enter segments in which Truecaller operates and of Pixel devices), mobile netwarks, social networks such as
Truecaller may not compete effectively Facebook, and OTT services such as WhatsApp, which may
The market for caller identification and spam messaging be larger and have greater b!’and name recognition, longer
services is still in its early development phase, and a number operatmg.mstones, and significantly greater financial, technical
of players could enter segments in which Truecaller operates. or marketing resources than Truecaller does. Some of these
Figure9&10-9 EG NI OG FNRBY ¢ NHzSOI £ SNJ t N2aLISOilidza awhal
Truecaller claims to sinissisks Viceroputlinedbasedoni KSANJ ¢ SEGSyaA @S |yl f&aa

their Prospectus, which contains the samesisk

S

2
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¢ NHZSOF t £t SNJ YIyEF3ISySyi

G2 L) Ss0aS YIS | @FA

investors can disregard their superseded Prospectus.

1 https://corporate.truecaller.com/investors/ipe2021
Viceroy Research Group

viceroyresearch.org
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2. Taxation

Here at Viceroy, wkke tokeep one in the barrel in case management decideaisist with nonsensearratives.
ThisNBalLl2yasS (2 AaadzSa ¢S KA 3IKand idténtioSaly omits ke datzS O £ £ SN &

Taxation

e Truecaller is not subject to any tax fraud investigation in India.

e Truecaller is using Ernst & Young (EY) as group accountants. S.R. Batliboi &
Associates LLP is the auditor of Truecaller International LLP (Truecaller's Indian
subsidiary). Batliboi is registered with the Institute of Chartered Accountants of
India (ICAIl) and is a well-reputed affiliated member firm of EY Global. Truecaller's
group financial statements have always received an unqualified audit opinion.
Truecaller has always paid all taxes due.

e Truecaller's transfer pricing policy for its intra-group transactions is consistent with
the internationally accepted arm’s length standard and the company has applied
the same for transactions between Sweden and India. The purpose is to ensure
that Truecaller pays tax in a way that is correct from the perspective of both the
Swedish and the Indian tax authorities. The policy is periodically independently
reviewed to ensure that it meets the tax law requirements of both countries.

e Inthe Indian fiscal year ending March 31, 2021, and Swedish fiscal year ending
December 31, 2020, Truecaller paid no corporate tax in India and Sweden, since
Truecaller made a loss before taxes in those fiscal years.

e Inthe Indian fiscal year ending March 31, 2022, and Swedish fiscal year ending

December 31, 2021, Truecaller started paying corporate tax in India and Sweden,
based on a positive result before taxes, even after adjusting for the carry forward

losses of previous years. Taxes paid in India will increase in the future as
revenues in India increase as previously mentioned.

e Truecaller revenue that is channeled through platforms like Apple and Google to
the Indian entity is not being subject to GST as it fulfills the conditions for export
services in India according to section 2(6) of the Indian GST Act.

Figures11 & 12 ¢ Extract from Truecallerd?ponse

Tax Investigation() Honeytrap

Truecallerclaimd & A& y2i0 &dzoaS00 (2 | yieappeaismanafenéntisfentibnAllgSa G A 31 G
misdirecting readerdy limiting scope oEIN2 OSSRAYy 3a YR Ay@SadAalrarzya G2 ai

Truecaller is indeed subject to tagroceedings in Indiaand a Swedish Tax Agency audit in relation to its
transfer pricing specificallywerifying whetherpricing was conducted on market terms

financial position and results of operations. The Swedish Tax
Agency is currently conducting a tax audit of the Company's
subsidiary True Software Scandinavia AB regarding corporate
income tax and employer contributions for mainly 2017-2018,
particularly for the purpose of verifying that the company’s
transfer pricing has been conducted on market conditions.
There could be a risk that the tax audit may result in impaosition
of additional tax or denied deductions, mainly in relation to
historical intra-group transactions, cross-border transactions
and Truecaller's incentive program. Similarly, Truecaller's Indian
subsidiary is subject to tax proceedings in India related to 2017-
2018 with total potential exposures of up to SEK 11.4 million.

Figurel3 ¢ Extract from TruecalldPOSep 2021

Viceroy Research Group 3 viceroyresearch.org



We note that while these investigations/proceedings are for historical peritit=ir determinatiors will likely
sBYAFAOIyGte AYLIOG lyeée TFdzidzn& SIENYyAy3Ia FTNRBY ¢ NUzSOI € ¢

Management have not addressed these riskssitbsequent interim & annual reports, nor any other
announcements we are aware of. We believe they are ongoing.

Can Truecalleronfirm or deny whether it is subjecttizéx proceedings in India?
Can Truecaller confirm or deny whether it is subjeet tax investigatiorin Sweden?
Howwillanyl R@SNAS NXzt Ay3a AYLIF OO ¢ NHzSOFEt SNDa !

Transfer Pricin§henanigans

Truecallerclaim thatit has begun paying taxestine Indian tax year ending March 264#&cause the company
had finally turned a profitthere and that  ES& Ay LYy RAIl 62 dzf R\ yIONRS 5350 wS BSy d.

This isnot correct ¢ NHzS O latalfle3eMdnues il India are not tied their Indian revenues: they are tied to
theirindiancostst KA & A& 0SOlI dzaS ¢ NUzSOFtf SNI LYG SNy IABthedygh £ [ [t Q2
the costplus method.

The cosiplus methal isthe transfer pricing equivalent of markup pricirefixed mark-up rate is added to costs
to determine pricing for unitsProfits should theoretically be constant, almdv margin We believe this method
is completely inappropriate for Truecaller

A The Cost Plus method is typically prescribed fdransfer pricing of undifferentiated units such as
manufactured goods

A The existence of undifferentiateshits allows the auditor (and tax office) to verify that the transfer pricing
is aligned to market pricggnd,therefore, competitive).

A Thelocaltaxpayerentity (in this case, Truecaller Indisglls onlyundifferentiated goods Itis not assumed
to perform critical functionstake on risk andor contribute to development of the groufi.e. IP, trade
secrets)

A Truecaller does noteceiveundifferentiated units from itsindian subsidiary.
- It collectssubstantially all its revenue from Indian business.
- Most of its employees are based in India, including sales staff and developers
- Truecaller servers are hosted in India for its largest market.
- The functioris)performed by Truecaller International (Indig)not replaceable bipcal competitors
- ¢CKSNB NS y2 RSt ADSNI 6f Sappéadzp sithglyébe didging ¥ Imdhip to dzLJ® ¢ NI
operational cost values.
A ¢KSNB A& y2 ¢gle& G2 OSNATEe AT Ay RidigmsBodidiahy a® defin@ i A 2y & |
with market prices as they are critical functions to the business and cameatly be outsourced.

As we have already noted: Truecaller appears to be subject to tax investigations and proceedings in India and
SwedenWe believe the problem remains that the Indian subsidiary of Truecaller serves a critical function to the

group andis being comensatedvia a meagrand opaqueY | NJ dzLJ 2y &dl ¥F Oz2ada G2 | @2
rates.Per the Catci22: this opinion appears to be shared by Truklravhen deflecting GDPR compliance:

e GDPR does not apply to non-EU users’ data stored outside the EU because
o Truecaller International LLP, Truecaller's operating entity in India, is the
service provider and data controller for non-EU users with data being
processed outside of the EU. Indian user data is stored in India and subject to
Indian regulations.

Figurel4 ¢ Extract from Truecaller Response

2These are due eadyid November 2022.
Viceroy Research Group 4 viceroyresearch.org



Finantal Years Confusion

Truecaller suggesthe group made a loss in the year ending December 2020 and thus did ntdopsyin its
Indian subsidiary.

We reiterate that the Indian tax year ends in March, and in the Intaryear ending March 2020, Truecaller
generated a profit:

Truecaller Earnings Analysis Q12020 Q22020 Q32020 Q42020 Q12021

NPBT (14,547) (14,547) 34,184 (47,800) 42,796

Acumulated NPBT - Year Ending Q1 2021 (14,547) 19,637 (28,163) 14,633

* Note that Q1 & Q2 2020 are averaged over the 6 months. Viceroy were unable to find quarterly figures for this pe
Figurel5¢ ViceroyAnalysis

Our opinion remains, as always, thtae transfer pricing for this period does not accurately reflect Truecaller
LYGSNYy IOV AWROAA A2y (2 ¢NHSOFffSNRa SIFENYyAy3ao

GST Treatment

Our original reporbriefly mentioned¢ NHzS O f £ S NI & Truedaller palmd GST in indi®@ MXzS O £ £ SN &
Indian auditor issued an Emphasis of MatteEQM specifically disclosing that Truecallwas seeking some
guidancen relation to its GST treatment

(11) Further, the management is confident that the services provided by the LLP qualifies as export of services and is in the process of taking necessary steps towards levy of
Goods and Service Tax (GST) on reverse charge mechanism on the aforementioned transactions, The LLP will take necessary steps as required by GST laws to regulanse
this transaction for the past penods

L

Figurel6 ¢ Extract from Truecaller Internatiohfinancial statements 2021

Truecaller claim payment to Google & Apple are export sergicdsot subject to GSThey omit that Truecaller
also offer direct sales outside of impression auctiaie. note the following:

A Truecaller International (Indi@eneratessubstantiallyall its revenues from Truecaller Scandinavia

{c) Related party transactions
abl

I'he following table provides the 1otal amount of transactions that have been entered into with related parties for the relevant financial year

(Amount in Rs.)

March 31, 2021 March 31, 2020
Income from application services
I'rue Software Scandiavia AB 94,353,373 576,179,992
Income from software development services
T'rue Sofiware Scandinavia AR 136,536,254 126,363 823
Expense ineurred by the LLP on behalf of the related party
Frue Software Scandmavia AB 16,852,762 14475851
Contribution from Partner (Employee share based payments) (refer note 4 and 20)
I'mue Software Scandinavia AB 124 396,048 442 110921

Figurel7 ¢ Extract from Truecaller International financial statements 2021

A Truecalleradvertisingcustomer$(i.e. those who purchase ads on Truecallegjms of servicels with
Truecaller International (Indiahot Truecaller AB

This Advertising Program Agreement (the “Agreement”) is entered into by True Software
Scandinavia AB where ads are to be placed and aimed at users in the EU, EEA and Switzerland
(“EU") or True Software Services India LLP (each “True Software”) where ads are to be placed
and aimed at users outside the EU on the one hand and the entity that accepts these Terms
electronically ("Advertiser”). This Agreement governs Advertiser's participation in the Truecaller

Figurel8¢ Truecaller Ads Terms & Conditidns

A Truecaller has a local Indian sales department presumably dealing in salEh are sold to Indian
customers and billefom SwedenThese ads are inevitably pushed to users back in India.

3 https://advertisers.truecaller.com/
Viceroy Research Group 5 viceroyresearch.org
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3. User consent

Truecallef) selfassessment of how user consent woike/oefully inaccurate

Figurel9 ¢ Extract from Truecaller Response Report

At its core: Truecaller refuses tacknowledge that it has a responsibility m@n-users whose datapublicly
available on their phorook. It instead relies on a flimsy condition of use in which deféssconsent
responsibilities ontadirect users asking them to confirnwith every person in theicontact bookthat they
oconsent to their data being processed and publicly shared by Truecaller

Figure20 ¢ TruecalleiRest of Vérld Privacy Policy

This notlegallyconstitute consent (inilateral consent is notalid outside of specialcircumstane). We do not

expect this argument to hold up under any regulgtor legal scrutinpWe alsodonod St A S@S ye 2 F ¢ NI:
own executiveteam can provide us evidence where they obtained consent of their entire contact book before

dzLJ 21 RAYy 3 GKSANI RSGFAf & 2yG2 ¢NHzSOFffSNRaE LI FGIF2NYVOP
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