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Viceroy release MiMedx EOB emails 
Viceroy has obtained emails instructing physicians how to falsify MiMedx Q -codes to 

fraudulently increase reimbursement  

Viceroy have obtained printouts of emails sent from MiMedx employees specifically instructing physicians on 

how to fraudulently increase Medicare reimbursement.  

An EOB document titled “EpiFix - Made Easy” has been sent to Viceroy, which appears to 

be advice from MiMedx to physicians on how to receive Medicare reimbursements for 

their product. 

One problem: this advice was provided to surgical clients; whose products are ineligible for Medicare 

reimbursement. 

Important Disclaimer – Please read before continuing 

This report has been prepared for educational purposes only and expresses our opinions. This report and any statements 

made in connection with it are the authors’ opinions, which have been based upon publicly available facts, field research, 

information, and analysis through our due diligence process, and are not statements of fact. All expressions of opinion are 

subject to change without notice, and we do not undertake to update or supplement any reports or any of the information, 

analysis and opinion contained in them. We believe that the publication of our opinions about public companies that we 

research is in the public interest. We are entitled to our opinions and to the right to express such opinions in a public forum. 

You can access any information or evidence cited in this report or that we relied on to write this report from information in 

the public domain.  

To the best of our ability and belief, all information contained herein is accurate and reliable, and has been obtained from 

public sources we believe to be accurate and reliable, and who are not insiders or connected persons of the stock covered 

herein or who may otherwise owe any fiduciary duty or duty of confidentiality to the issuer. We have a good-faith belief in 

everything we write; however, all such information is presented "as is," without warranty of any kind – whether express or 

implied.  

In no event will we be liable for any direct or indirect trading losses caused by any information available on this report. Think 

critically about our opinions and do your own research and analysis before making any investment decisions. We are not 

registered as an investment advisor in any jurisdiction. By downloading, reading or otherwise using this report, you agree to 

do your own research and due diligence before making any investment decision with respect to securities discussed herein, 

and by doing so, you represent to us that you have sufficient investment sophistication to critically assess the information, 

analysis and opinions in this report. You should seek the advice of a security professional regarding your stock transactions.  

This document or any information herein should not be interpreted as an offer, a solicitation of an offer, invitation, marketing 

of services or products, advertisement, inducement, or representation of any kind, nor as investment advice or a 

recommendation to buy or sell any investment products or to make any type of investment, or as an opinion on the merits 

or otherwise of any particular investment or investment strategy. 

Any examples or interpretations of investments and investment strategies or trade ideas are intended for illustrative and 

educational purposes only and are not indicative of the historical or future performance or the chances of success of any 

particular investment and/or strategy.  

As of the publication date of this report, you should assume that the authors have a direct or indirect interest/position in all 

stocks (and/or options, swaps, and other derivative securities related to the stock) and bonds covered herein, and therefore 

stand to realize monetary gains in the event that the price of either declines.  

The authors may continue transacting directly and/or indirectly in the securities of issuers covered on this report for an 

indefinite period and may be long, short, or neutral at any time hereafter regardless of their initial recommendation. 
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Background 
For every Medicare claim for a product used, a claim must be lodged for reimbursement with a corresponding 

code detailing the products used and for what purpose. These codes are referred to as HCPCS (Healthcare 

Common Procedure Coding System) codes or Q-codes within MiMedx. This is because Epifix is coded Q4131. 

Viceroy has previously detailed a scheme through which MiMedx instructs physicians on how to manipulate the 

HCPCS system to fraudulently increase reimbursement for the use of non-reimbursed MiMedx products.  

The incriminating emails are presented on the following page. 

MiMedx emails instructing Q-code manipulation 

 
Figure 1 – MiMedx EOB document 
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Figure 2 – MiMedx leaked email attaching EOB document 

To put this into context: 

Note the full explanation of how the Medicare reimbursement scheme works and the benefits. In anticipation 

of a MiMedx response claiming that this is an innocent informative letter (and broadly in line with business 

acumen): it is unclear as to why MiMedx is instructing healthcare providers and physicians how to code 

reimbursement. We note that MiMedx are not qualified to provide federal reimbursement training. If they were, 

Aaron Rosenberger would know that you cannot disclaim liability on coding advice as “for educational purposes 

only”. 

Further the letter specifically includes instructions for Medicare only.  

Per whistleblower advice and corroborated by physicians (who have also reported this 

activity to regulators), the reason for this memo is that MiMedx’s surgical line is not 

covered for reimbursement under Medicare's reimbursement system.  

This includes: 

- Amniofix (allograft, surgical, injectable, sports med and wrap) 

- Amniocord 

- Amniofill 

These products are coded with the HCPCS code J3590 which are entitled to no reimbursement in 2017: 

 
Figure 3 Extract from PacificSource Health Plans – New and Emerging Technologies Coverage Status1 

In order to boost reimbursement and incentivize sales of these products the above 

documents were provided to physicians. This is done through disguising these 

procedures as uses of its Epifix product for skin substitute application.  

                                                                 
1 https://www.pacificsource.com/provider/new-and-emerging-technologies.pdf  

Note from source: 

“Every AVP / ASO & AE on the 

woundcare side are selling off-

coding & reimbursement” 

https://www.pacificsource.com/provider/new-and-emerging-technologies.pdf
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Figure 4 Extract from the hcpcs.codes website Q4131 page2 

Unlike Amniocord, Epifix is filed under a Q4131 reimbursement code which is entitled to reimbursement 

payments. 

Note that the reimbursement amounts correspond to the amounts mentioned in the materials provided to 

Viceroy by former employees. 

Experts in the field we consulted informed us that this is due to the incidental nature of skin substitute 

operations compared to the more predictable nature of amniotic fluid injections. 

Conclusion 
The evidence presented above shows MiMedx instructing physicians on how to fraudulently increase Medicare 

reimbursement. This adds to the mountain of evidence already presented against the company.   

Viceroy will be releasing further evidence against MiMedx and their involvement in the fraudulent Q-code 

scheme, including training sessions provided to surgical clients. 

 

                                                                 
2 https://hcpcs.codes/q-codes/Q4131/  

https://hcpcs.codes/q-codes/Q4131/

